File No.SCR-COMLOGEG2(TTEL)/1/2020-O/o0 SCM/Resv/PCCM/SCR

Office of the Principal Chief Commercial Manager

South Central Railway, Ministry of Railways, Government of India, Rail

Nilayam, Secunderabad-500 025 (Telangana)

No.C.568/G-1I/TC/com/TTE /lobbies Dated: 10-02-2021
Sr.DCM/SC

Sub: Working of Computerized TTE lobby application. Reg

*kk

During the inspection of Computerized TTE lobby at Secunderabad

Station by the undersigned, the following observations were made.

1.

Observed and operated all functionalities available in lobby such as sign
ON/OFF, computerized TTE links, EFT Stores, TTEs earning accountal
and allocation of coaches.

. Found all available functions are operational and also user friendly.

. It was observed that the system is very slow due to networking problem.

Division is advised to sort out the problem with S&T department and
rectify the issue.

. It was seen that the accountal of duty hours report for a particular time

period say for fortnight is not getting generated. For this CRIS and
CAO/PTS will be approached to include it in MIS reports.

. It is requested to ensure that all the staff including Squads and

stationary staff utilize lobby application only for sign On/Off. Further all
the modules of the TTE lobby to be put in use. Problems/suggestion in
utilizing the modules may be communicated to this office so as to
approach CRIS and CAO/PTS to make necessary modification.

This has approval of the competent authority.

(Shifali)
Dy.CCM/IT

Copy to: Sr.DCMs/ HYB, BZA, GTL, GNT & NED for information and

implementing all functionalities available in lobby including Sign
On/Off, computerized TTE links, EFT Stores, TTEs earning accountal
and allocation of coaches.

Problems/suggestion in utilizing the modules may be communicated
to this office

(Shifali)
Dy.CCM/IT

Signed by Shifali Kumar
Date: 10-02-2021 16:47:16

Reason: Approved
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